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39 
Total Responses 

Complete Responses: 23 

Q1 has been removed as this asked which 

council area they were in and Q2 has been 

removed as this asked for their unique identifier 

code. 



Q3: Which of these advanced services do you CURRENTLY provide? 

Answered: 28    Skipped: 11 



Q4: Does the pharmacy dispense appliances?  
Please tick one box only. 

Answered: 28    Skipped: 11 



Q5: Which of these locally commissioned services do you CURRENTLY 

provide? 

Answered: 28    Skipped: 11 



Q6: Which services have you identified a need for in your local 

community through customer feedback? 

Answered: 28    Skipped: 11 



Q6: Which services have you identified a need for in your local 

community through customer feedback? 

Answered: 28    Skipped: 11 



Q7: What is your Healthy Living Pharmacies (HLP) status? 

Answered: 28    Skipped: 11 



Q8: Can customers legally park within 50 metres of the Pharmacy?  
Please tick one box only. 

Answered: 28    Skipped: 11 



Q9: Can customers with a disability park within 10 metres of your 

Pharmacy? (with a ‘blue badge’) Please tick one box only. 

Answered: 28    Skipped: 11 



Q10: Is there a bus stop within walking distance of the Pharmacy?  
Please tick one box only. 

Answered: 28    Skipped: 11 



Q11: If yes, how long does the walk take?  
(Please tick one box only) 

Answered: 28    Skipped: 11 



Q12: Is the entrance to the pharmacy suitable for wheelchair access 

unaided? Please tick one box only. 

Answered: 28    Skipped: 11 



Q13: Are all areas of the pharmacy floor accessible by wheelchair?  
Please tick one box only. 

Answered: 28    Skipped: 11 



Q14: Do you have other facilities in the pharmacy aimed at helping people 

with disabilities access your services? Please tick as many answers as appropriate. 

Answered: 28    Skipped: 11 



Q15: Consultation Areas 

Answered: 28    Skipped: 11 



Q15: Consultation Areas 

Answered: 28    Skipped: 11 



Q16: Information Technology 

Answered: 28    Skipped: 1 



Q16: Information Technology 

Answered: 28    Skipped: 11 



Q17: Does the pharmacy normally have two pharmacists on duty at any 

time during the week? Please tick one box only. 

Answered: 27    Skipped: 12 



Q18: If yes, then for how many hours per week are two pharmacists 

working at the same time? Please tick one box only. 

Answered: 10    Skipped: 29 



Q19: If you have a second pharmacist, is the pharmacist there for a 

specific reason? Please tick as many answers as appropriate. 

Answered: 8    Skipped: 31 



Q21: Do any of your regular pharmacists speak a foreign language?  
Please tick one box only. 

Answered: 27    Skipped: 12 



Q22: If yes, which languages are spoken?  
Please tick as many answers as appropriate. 

Answered: 19    Skipped: 20 



Q22: If yes, which languages are spoken?  
Please tick as many answers as appropriate. 

Answered: 19    Skipped: 20 



Q23: Do any of your regular pharmacy staff speak a foreign language?  
Please tick one box only. 

Answered: 27    Skipped: 12 



Q24: If yes, which languages are spoken?  
Please tick as many answers as appropriate. 

Answered: 10    Skipped: 29 



Q24: If yes, which languages are spoken?  
Please tick as many answers as appropriate. 

Answered: 10    Skipped: 29 



Q25: All pharmacies are required to conduct an annual community pharmacy patient questionnaire (CPPQ, formerly 

referred to as the Patient Satisfaction Questionnaire). Using the results from your most recent CPPQ please identify the 

most frequent requests from patients as either improvements or additions to services. 

Answered: 19    Skipped: 20 


