Appendix Four

Bury Pharmaceutical Services
Pharmacy Survey 2017

Wednesday, July 19, 2017



39

Total Responses

Complete Responses: 23

Q1 has been removed as this asked which
council area they were in and Q2 has been
removed as this asked for their unique identifier

code.



Q3: Which of these advanced services do you CURRENTLY provide?

Answered: 28 Skipped: 11

Medicines Use
Review

MNew Medicines
Service

Appliance Use
Review

Stoma
Customisation

Flu
Vaccination...

MHS Urgent
Medicines...

Answer Choices
Medicines Use Review
New Medicines Service
Appliance Use Review
Stoma Customisation
Flu Vaccination Service

NHS Urgent Medicines Supply
Total Respondents: 28

2

10% 20% 30% 40% 50% G0% TO% 80% 280% 100%

Responses

100.00%
100.00%
7.14%
10.71%
82.14%

28.57%

28

28



Q4: Does the pharmacy dispense appliances?

Please tick one box only.

Answered: 28 Skipped: 11

Yes - all types

Yes - Answer Choices
excluding st...
Yes - all types
Yes - Yes - excluding stoma appliances
excluding...
Yes - excluding incontinence appliances
Yes - Yes - excluding stoma and incontinence appliances
excluding st...
Yes - just dressings
Yes - just No
dressings
Other (please specify)
No I Total

Other (please
specify)

0 10% 20% 30% 40% 50% 0% TOW 80% 0% 100%

Responses

N.43% 20
3.57% 1
3.57% 1
3.57% 1
14.29% -
3.57% 1
0.00% 0

28



Q5: Which of these locally commissioned services do you CURRENTLY

provide?

Answered: 28 Skipped: 11
prevision
Chlamydia

SCreening an...

Emergency
hermonal...

Inhaler reviews

Minor Ailment
Scheme

Meedlefsyringe
exchange

Supply of
palliative c...

Supervised
consumption

Stop
smoking/Smok...

Minor eye
conditions

Gonorrhea
screening

NHS health
checks

Other (please
specify)

20% 30% A40% 50% 60% TO% 80% 90% 100%

g
g

Answer Choices
Antiviral provision
Chlamydia screening and treatment
Emergency hormonal contraception
Inhaler reviews
Minor Ailment Scheme
Needle/syringe exchange
Supply of palliative care medicines
Supervised consumption
Stop smoking/Smoking cessation
Minor eye conditions
Gonorrhea screening
NHS health checks

Other (please specify)
Total Respondents: 28

Responses

0.00%
25.00%
46.43%
28.57%
96.43%
21.43%
10.M%
57.14%
50.00%
57.14%
7.14%
0.00%

14.29%

13

27

16

14

16



Q6: Which services have you identified a need for in your local
community through customer feedback?

Answered: 28 Skipped: 11
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have you identified a need for in your local

ty through customer feedback

Answered: 28 Skipped: 11

ICEeS

Which serv

Q6

?

communi

LT

g

@

9z

ST

g

=4

LT

9%

=4

9z

La

87

LT

8T

87

LT

LT

g

TeloL

%EE'ST

Ll
Wkl 0t

%0089
oL

Yt vy
%BO'ET

oL
%9¥"BE

%00°9€

%T6 9%

oL
%h0'LE

EL
Y%EF I

%lL'LL

tl
%0008

Ll
%6% 6E

gL
%L9"99

tl
%S8°LS

ol

%9%'6S

LL
%lL 09

oN

0T
%LOPL

ol

%9% 65

tl
%EE'BS

6L
%B0°EL

6L
%00"9L

0%
%LO PL

oL
%9t BE

%00°CE

=1
%95°5S

0Z
%T6 9L
9l
%bS’L9
oL

%00 %9

6L
%B0°EL

LL
%06°C9

Sl
%LS €S

o
%68'88

tl
%00°0S

LL
%LL"09

T%EE'EE

EL
%SL'Bt

Ll
Y%l Ot

Ll
%635 6E

S9A

walwafeuew Sam

8214185 JUSWSSSSSE Y51 JEINISE

aoindas Suiguasasd feyuawaddng

a21aas uopdwnsuoo pasiaadng

ao1nas Sunjows dois

esodsip sdieys

5]00U25 0F 5821UBS

ammas Awologajyd

suoi3oalip dnoud jusited

801Alas uopydeoeljuod 1elQ

(221A185 JUBLUSSSSSE HSIA JBINISEA) S323Y2 YIEay SHN

poddns souendwos pue JUBLWISSISSE SBUIMIPaK

BDIAIBS MBINEI UOITEDIPSY

ao|ndas Buiquasaid Juspuadapu)

aainas Ajddns pooy aa.) usIng

301m3s uondasesjuoo fousfiaw3g

juswafeueww ssulnipaw a1y128ds aseasig

sU0I1aa)ul 1081 Jotendsad paloadsns o) Builsal dyo

uolsinoad JeAAIIUY

321498 Bunojiuow jueingeoonuy

wawaBeursw JuenSE02UY

uonuaAIalul Jalg pue Suluaalns joyoay



Q7: What is your Healthy Living Pharmacies (HLP) status?

Answered: 28 Skipped: 11

The pharmacy
has achieve ...

The pharmacy
is working...

The pharmacy

is not...
0% 10% 200  30%  40% 50%  B0%  70%  BO%  90% 100%
Answer Choices Responses
The pharmacy has achieve HLP status 32.14% 9
The pharmacy is working toward HLP status 64.29% 18
3.57% 1

The pharmacy is not currently working toward HLP status

Total 28



Q8: Can customers legally park within 50 metres of the Pharmacy?

Please tick one box only.

0 10% 20% 30% 40% 50% G0% TO% 0% 0% 100%

Answered: 28 Skipped: 11

Answer Choices Responses
No 3.57% 1

Total 28



Q9: Can customers with a disability park within 10 metres of your
Pharmacy? (With a ‘blue badge,) Please tick one box only.

Answered: 28 Skipped: 11

e 10% 0% 30% 40% 50% G0% TO% 0% 0% 100%

Answer Choices Responses
No 14.29% 4

Total 28



Q10: Is there a bus stop within walking distance of the Pharmacy?

Please tick one box only.

Mo

Answered: 28 Skipped: 11

0 10% 20% 30% 40% 50% G0% TO% 30% 0% 100%

Answer Choices Responses
Yes 100.00% 28
No 0.00% 0

Total 28



Q11: If yes, how long does the walk take?

(Please tick one box only)

Answered: 28 Skipped: 11

Less than 2
minutes

2to 5 minutes

More than 5
minutes

0 10%

Answer Choices
Less than 2 minutes
2 to 5 minutes

More than 5 minutes

Total

20%

30%

40%

50%

G0%

TOU
Responses
53.57%
35.7%

10.M%

80%

0% 100%

15

28



Q12: Is the entrance to the pharmacy suitable for wheelchair access
U n al d ed r) Please tick one box only.

Answered: 28 Skipped: 11

0% 10% 0% 30% 40% 50% G0% TO% 30% 0% 100%

Answer Choices Responses
No 17.86% 5

Total 28



Q13: Are all areas of the pharmacy floor accessible by wheelchair?

Please tick one box only.

Mo

Answered: 28 Skipped: 11

0 10% 20% 30% 40% 50% G0% TO% 0% 0% 100%

Answer Choices Responses
Yes 100.00% 28
No 0.00% 0

Total 28



Q14: Do you have other facilities in the pharmacy aimed at helping people
Wlth dlsabllltleS aCCGSS yOUI’ SGI’VICES7 Please tick as many answers as appropriate.

Answered: 28 Skipped: 11

Automatic door
assistance

Bell at front
door

Accessible
toilet facility

e rl-ng lnup _

Large print
labels/leaflets

Wheelchair
ramp access

0 10% 20% 30% 40% 50% 0%

TO%

80%

Answer Choices
Automatic door assistance
Bell at front door
Accessible toilet facility
Hearing loop
Large print labels/leaflets

Wheelchair ramp access

Total Respondents: 28

280% 100%

Responses

32.14%
28.57%
17.86%
42.86%
64.29%

39.29%

12

18



Areas

Consultation
Answered: 28 Skipped: 11
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Q15: Consultation Areas

Answered: 28 Skipped: 11

Do you have a separate area/room suitable for advanced
services for consultations with customers?

If you have a consultation area, is this accessible by
wheelchair?

Is there seating for up to 3 people?

Is there a bench or table suitable for writing or examining
medicines/products?

Is there a computer terminal within the area to access
patient’s records or complete audit data?

Is there a sink within this area?

Do you have a consultation point/area for private
discussions?

Is there a computer terminal available in consultation areas
and can the internet be accessed?

Yes

100.00%
28

96.43%
27

85.M%
24

100.00%
28

82.14%
23

60. 7%
17

100.00%
28

78.57%
22

Mo

0.00%

3.57%

14.29%

0.00%

17.86%

39.29%

n

0.00%

21.43%

Total

28

28

28

28

28

28

28

28



Technology

on

Informat

28 Skipped
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Q16: Information Technology

Answered: 28 Skipped: 11

Yes No Total
Do all your computers within a pharmacy access your 85.71%  14.29%
dispensary software? 24 4 28
Do you have a computer that can access the internet without 71.43%  28.57%
website restrictions? 20 8 28
Can the internet be accessed whilst the PMR system is 100.00% 0.00%
running? 28 0 28
Have you completed an up to date Information Government 92.86% 7.14%
assessment? 26 2 28
Can you provide an email address (preferably an NHS email 96.30% 3.70%
address) that can be used for official communications? 26 1 a7
(Please detail below)
Do you have a printer that will print A4 size of paper? 100.00% 0.00%
27 o] 27
Does your pharmacy have a website? (If yes, please detail 81.48%  18.52%
below) 29 5 a7
Do you provide the electronic prescription service (EPS)? 100.00% 0.00%
7 0 27
Is your entry on MHS choices up to date? 100.00% 0.00%

a7 0 27



Q17: Does the pharmacy normally have two pharmacists on duty at any
tlme durlng the Week’) Please tick one box only.

Answered: 27  Skipped: 12

Yes

10% 20% 30% 40% 50% G0% TO% 30% 0% 100%

2

Answer Choices Responses

Total



Q18: If yes, then for how many hours per week are two pharmacists
WOfklng a.t the Same tlmer) Please tick one box only.

Answered: 10 Skipped: 29

10 -14 hrs
15-19 hrs

20 -24 hrs

25-29hrs

0% 10% 20% 30% 40%

Answer Choices
0-4hrs
5-9hrs
10-14hrs
15-19 hrs
20 - 24 hrs
25-29 hrs

30 hrs +

Total

50% G0% T0% 0% 90% 100%

Responses

40.00%
40.00%
0.00%
0.00%
0.00%
0.00%

20.00%

10



Q19: If you have a second pharmacist, is the pharmacist there for a
S peCIfI C reaSO n ? Please tick as many answers as appropriate.

Answered: 8 Skipped: 31

To give
additional...

To relieve
pharmacist f...

To provide
support for...

For handover
during shifts

0 10% 20% 30%

40%

50%

0%

TO%

Answer Choices
To give additional support to dispensary in busy periods
To relieve pharmacist for administration work
To provide support for additional services such as medication review

For handover during shifts

Total

80% 280% 100%

Responses

37.50%
12.50%
25.00%

25.00%



Q21: Do any of your regular pharmacists speak a foreign language?

Please tick one box only.

Answered: 27  Skipped: 12

Mo

10% 20% 30% 40% 50% G0% TO% 80% 0% 100%

0%
Answer Choices Responses
Yes 70.37% 19
No 29.63% 8
27

Total



Q22: If yes, which languages are spoken?

Please tick as many answers as appropriate.
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Answered: 19 Skipped: 20



h languages are spoken?
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If yes, wh

Please tick as many answers as appropriate.
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Answered: 19 Skipped: 20



Q23: Do any of your regular pharmacy staff speak a foreign language?

Please tick one box only.

Answered: 27  Skipped: 12

Yes

e 10% 20% 30% 40% 50% G0% TO% 0% 0% 100%

Answer Choices Responses
No 59.26% 16

Total 27



Q24: If yes, which languages are spoken?

Please tick as many answers as appropriate.
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Answered: 10 Skipped: 29
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Please tick as many answers as appropriate.

IC

If yes, whi

Answered: 10 Skipped: 29
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Q25: All pharmacies are required to conduct an annual community pharmacy patient questionnaire (CPPQ, formerly
referred to as the Patient Satisfaction Questionnaire). Using the results from your most recent CPPQ please identify the
most frequent requests from patients as either improvements or additions to services.

Answered: 19  Skipped: 20 # Responses

1 We have had a few patients requesting the free emergency contraception service as well as
the blood pressure monitoring.

2 Better signage for the consultation room
3 Improvement on wait times
4 Disposal of unwanted medicines scored 66.43% of respondents dissatisfied, however we

offer the service and have had no complaints. The majority of respondents probably have not
had a need to use the service, rather than being dissatisfied with it

5 Time

6 more seating, better car pah'k provision shorter waiting times

7 waiting time

8 Asthma checks and diabetes testing.

9 patient IT access in pharmacy

10 Supervised Consumption Minor Ailment - we have 3 schools within minutes from the chemist
EHC

1 None identified

12 More seating spaces

13 improved seating area

14 advice on stopping smoking

15 The survey was very good overall.Some people though were not aware of our Stop Smoking
or Weight Loss services so we are increasing our promotion of these services.

16 Information on disposing of medication no longer needed.

17 Providing advice on health services/information available elsewhere. Comfort & convenience
of waiting areas.

18 Repeat ordering service

19 N/A



